
  
 

Privacy Policy 
Last updated: June 2026 

 

1. Data Controller 

FeedForward GmbH 

Anemonenstrasse 40e, 8047 Zurich, Switzerland 

E-Mail: info@feedforward-coaching.ch 

Website: www.feedforward-coaching.ch 

Managing Director: Ann-Kristin Koch 

 

2. Applicable Law 

This Privacy Policy is governed by the revised Swiss Federal Act on Data 
Protection (FADP) and, where applicable, the European General Data Protection 
Regulation (GDPR). The GDPR applies when personal data of individuals located 
in the European Union is processed, regardless of whether the service is provided 
from Switzerland. 

 

3. Legal Bases for Processing 

We process personal data only where one of the following legal bases applies: 

Performance of a contract (Art. 6(1)(b) GDPR / Art. 31(2)(a) FADP): Processing is 
necessary for the performance of a coaching engagement or to take steps at your 
request prior to entering into a contract. 
Legitimate interests (Art. 6(1)(f) GDPR / Art. 31(1) FADP): Processing based on 
our legitimate interests, such as ensuring the technical operation of the website 
and communicating with prospective clients. 
Consent (Art. 6(1)(a) GDPR / Art. 31(1) FADP): Where we process data based on 
your consent, you may withdraw it at any time without giving reasons. Withdrawal 
does not affect the lawfulness of processing carried out before the withdrawal. 
 

4. Hosting and Technical Infrastructure 

This website is hosted by Hostpoint AG, a Swiss provider. All website data is stored 
on servers located in Switzerland. Hostpoint AG acts as a data processor; a 
corresponding data processing agreement is in place. No marketing tracking tools 
or analytics services are in use. 

As part of the hosting service, the following technical access data is recorded in 
server log files: IP address, date and time of access, pages visited, browser type 



  
 
and version, and operating system. This data is processed solely to ensure the 
technical operation, security, and error analysis of the website. 

 

5. Contact Form 

When you complete and submit the contact form, your information (name, email 
address, and message content) is temporarily stored in Hostpoint AG's database 
and subsequently forwarded as an email to our Microsoft Outlook mailbox. The 
legal basis is our legitimate interest in processing incoming enquiries (Art. 6(1)(f) 
GDPR) and, where a contract is being initiated, contract performance (Art. 6(1)(b) 
GDPR). 

Microsoft may process data on servers in the USA. This transfer is covered by 
Standard Contractual Clauses (SCC) issued by the European Commission, 
supplemented by additional technical safeguards. A residual risk inherent in 
transfers to third countries cannot be entirely excluded. Data is deleted once your 
enquiry has been fully addressed. 

 

6. Coaching Engagements: Processing of Client and Stakeholder Data 

In the course of coaching engagements, FeedForward GmbH processes personal 
data of the coachee (Leader) and, where applicable, stakeholders participating in 
surveys or assessments. This processing is carried out solely for the purpose of 
delivering the agreed coaching service. 

Confidentiality: All information shared in the context of a coaching engagement is 
treated with strict confidentiality and is not disclosed to third parties unless 
required for service delivery or by law. 
Stakeholder data: Data collected through stakeholder interviews or surveys (for 
example as part of the Feedforward process based on the Marshall Goldsmith 
methodology) is used exclusively in anonymised form in all reporting. Individual 
responses are not disclosed to the client organisation, the Leader, or any third 
party. 
Assessment platforms: Where external platforms are used to deliver coaching 
services — in particular the Marshall Goldsmith Stakeholder Centered Coaching 
platform (USA) — the necessary data is transferred to these providers. Data 
transferred may include name, professional role, contact information, and 
responses to structured surveys. Transfers are made on the basis of contract 
performance and subject to Standard Contractual Clauses (SCC) as the 
appropriate safeguard. Participants are informed about data transfers prior to 
participation. 
Retention period: Personal data from coaching engagements is retained for a 
maximum of five years following the conclusion of the engagement and is then 
securely deleted, unless shorter retention periods apply or statutory retention 
obligations require otherwise. 



  
 
Ongoing confidentiality: The confidentiality obligation is indefinite and survives 
the conclusion of the coaching engagement. Information shared in the context of 
a mandate will not be disclosed after its completion. 
 

7. Newsletter (Planned) 

We plan to introduce a newsletter at a later stage. Subscription will be entirely 
voluntary and will require your explicit consent. Once available, this privacy policy 
will be updated accordingly. 

8. Data Security 

We implement appropriate technical and organisational measures to protect 
personal data against loss, misuse, and unauthorised access. These include 
encrypted data transmission (SSL/TLS), access restrictions, and a secure IT 
infrastructure. Data processing agreements are in place with all service providers 
engaged, ensuring an adequate level of data protection. 

9. Cookies 

This website does not use tracking or marketing cookies. Technically necessary 
session cookies may be used solely to operate the contact form and are 
automatically deleted at the end of each session. 

10. Your Rights 

Under the FADP and GDPR, you have the right to access, rectification, erasure, 
restriction of processing, and data portability. You may object to processing based 
on legitimate interests at any time where grounds arising from your particular 
situation exist. Where processing is based on consent, you may withdraw it at any 
time. 

To exercise any of these rights, please contact: info@feedforward-coaching.ch. 
We will respond within one month. 

You may also lodge a complaint with the Swiss Federal Data Protection and 
Information Commissioner (FDPIC) or with the data protection supervisory 
authority in your EU member state. 

 

11. Changes to this Privacy Policy 

We reserve the right to update this privacy policy as necessary. The current 
version is always available on this website. In the event of material changes, we will 
inform you directly where possible. 
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