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Terms and Conditions (T&C) for open Masterclasses of FeedForward

Effective Date: June 1, 2026

1. Provider

FeedForward GmbH
Anemonenstrasse 40e
8047 Zurich
Switzerland

2. Scope

These Terms and Conditions apply exclusively to public masterclasses offered by
FeedForward GmbH, which can be booked through the website and are attended
by individuals paying independently or nominated by a third party. By completing
the online booking, participants agree to these T&C.

These Terms and Conditions do not apply to corporate in-house trainings,
customized workshops, or individual coaching engagements.

3. Offer and Contract Conclusion

The masterclasses are exclusive group programs with a maximum of 14
participants. Bookings are made online via the provider’s website.
The contract is concluded once:

1. theonline registration has been completed, and
2. abooking confirmation has been sent by email.

The presentation of masterclasses on the website does not constitute a binding
offer.

4. Participation Fee and Payment Terms

The participation fee must be paid in full at the time of online booking. The place is
only confirmed once payment has been successfully received.

5. Minimum Number of Participants

Masterclasses will be conducted with a minimum of 10 participants.

If the minimum number of participants is not reached, the provider may cancel or
reschedule the masterclass up to 7 days before the start. In this case, the
participation fee will be fully refunded. Any further claims, in particular for travel,
accommodation, or lost work time, are excluded.
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6. Participant Cancellation

Registration is binding. Refunds or standard rescheduling of the participation fee
are generally not permitted.

If a participant cannot attend, a suitable replacement can be nominated in writing
up to 48 hours before the start. The replacement participant must meet the
participation requirements.

If a participant fails to attend without nominating a replacement, the right to
participate expires.

In case of verified iliness, the participant may attend a later equivalent masterclass
once. Attendance is limited to regularly scheduled in-person masterclasses and
available spaces. There is no entitlement to a specific date. Cash reimbursement is
excluded.

Note: While masterclasses are currently held in person, online participation may be
offered in the future.

7. Provider Cancellation or Rescheduling

The provider may cancel or reschedule a masterclass for important reasons (e.g.,
illness, force majeure, unforeseen events). In such cases, an alternative date will be
offered, or the participation fee refunded. Any further claims, particularly for travel,
accommodation, or lost work time, are excluded.

8. Force Majeure

In the event of circumstances beyond the provider’s control (e.g. official orders,
natural disasters, pandemics, strikes, political unrest), the masterclass may be
rescheduled or delivered in an equivalent format (e.g. online). No claim for damages
arises.

9. Nature of the Masterclass

Masterclasses are professional development and coaching programs for
executives. They do not constitute psychotherapy or medical treatment.
No specific personal or professional result is guaranteed.

10. Confidentiality

Masterclasses are conducted in a protected development environment.
Participants agree to keep personal or company-related information of other
participants confidential.
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11. Intellectual Property

All content, concepts, and materials are the intellectual property of the provider.
Distribution, reproduction, or commercial use without written consent is not
permitted.

12. Liability

The provider’s liability is limited to intentional or grossly negligent damage.
Liability for slight negligence is excluded to the extent permitted by law.

13. Data Protection

Personal data are processed in accordance with the Swiss Federal Act on Data
Protection (FADP). The privacy policy on the website applies.

14. Vouchers
Vouchers can be purchased for public masterclasses.

Vouchers are valid for 12 months from the date of issue, as indicated on the
voucher. Vouchers are only redeemable for public masterclasses of FeedForward
GmbH and cannot be used for in-house trainings, customized programs, or
coaching engagements. Cash reimbursement of the voucher value is excluded.
Vouchers do not accrue interest.

Redemption is subject to available space in regularly scheduled in-person
masterclasses. No entitlement exists for a specific date. If the price of the chosen
masterclass exceeds the voucher value, the difference must be paid. Any
remaining balance will not be refunded. Lost vouchers will not be replaced.

15. Governing Law and Jurisdiction

Swiss law applies. The place of jurisdiction is Zurich, Switzerland.
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